[legal co-op name]

Sample Workplace Violence and Harassment Program
(Co-op Name) is committed to the prevention of workplace violence and harassment and supports the following program to protect its workers:
1. A Policy has been adopted by the board of directors. All workers, as defined in the Policy, shall be given a copy of the Policy. The Policy will be formally reviewed by the board and management staff annually, and revised as necessary. 
2. The co-op will provide opportunities for training on the nature of workplace violence and harassment, and the co-op’s Policy for preventing and responding to it. 

3. Risk assessments will be conducted by the co-op annually, or after any incident of workplace violence. The board will designate a person to co-ordinate the assessment. The assessment will include:

a. Employee survey 
b. Review of the physical premises with regard to employee safety 

c. Review of any incidents of violence  

The results of the assessment will be shared with workers.
4. The co-op will put in place any reasonable measures identified by workers to increase their safety in the workplace and reduce the risk of workplace violence or harassment. These include (identify any measures specific to the co-op):

a. safe cash handling  protocols

b. buddy systems and personal communication devices for workers that work alone
c. limiting access to the office by persons who may pose a threat to workers

d. improvements in physical environment such as better lighting

e. designated safe areas for emergency situations

f. training on dealing with violent people

g. hiring security personnel as required

5. The co-op  will inform workers of potentially violent situations or people

6. The co-op will investigate and deal with all incidents and complaints of violence or harassment promptly. The board will designate a person to investigate the incident or complaint and advise the board on appropriate actions. 
7. The co-op will offer an Employee Assistance Program to allow employees subject to workplace violence or harassment, or those with personal problems, to seek help.

8. The co-op will keep detailed records of any workplace violence or harassment reports, investigations or work refusals. 
