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Erin Hancock, International Centre for Co-operative Management, Saint Mary’s University 
& Instructor for CHMA Elective “Co-operative Culture and Living”
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Land Acknowledgement
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We respectfully acknowledge that New Brunswick is situated on 
the unceded and unsurrendered territories of the 
Wolastoqey, Mi'gmaw, and Peskotomuhkati peoples. We seek to repair 
and rebuild meaningful relationships with Indigenous peoples and 
honour these lands which hold the hopes of future generations.
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Share what you’ve learned on social media!

▪ Post photos, favourite moments, 
or key learnings from today’s 
workshops on social media

▪ Tag us @chfcanada

▪ Use the hashtag 
#CHFCanada2026
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https://chfcanada.talentlms.com/

Self-Paced

$30 per course

Many courses to choose from

30 minutes per course

Requires internet connection

The National Education Committee presents

ONLINE LEARNING 

For board directors, co-op 
members, and staff

Move through the content when it suits you.

Fulfilling your legal duties as a board director​
Taking effective meeting minutes​

Chair like a champion​
Personal information protection​

Identity affirming language​
Maintenance 101 

Financial statements 101

Courses

Develop practical skills and 
gain knowledge 



Youholdthekey.ca

TAKE ACTION TODAY!











A real moment for 
our movement





Copac.coop



coopidentity.ica.coop



Statement on the Co-operative Identity

The International Cooperative Alliance (ICA) is the global steward of 

the Statement on the Cooperative Identity – the Definition, Values 

and Principles of the cooperative movement. 

A cooperative is an autonomous association of persons united 

voluntarily to meet their common economic, social and cultural 

needs and aspirations through a jointly owned and democratically-
controlled enterprise.

COOPERATIVE VALUES

Self-help, self-responsibility, democracy, equality, equity, solidarity, 

honesty, openness, social responsibility and caring for others.

Reference: ica.coop





Cooperative Principles

1. Voluntary and Open Membership

2. Democratic Member Control

3. Member Economic Participation

4. Autonomy and Independence

5. Education, Training, and Information

6. Cooperation among Cooperatives

7. Concern for Community



Cooperatives serve their 

members most effectively 

and strengthen the 

cooperative movement 

by working together 

through local, national, 

regional and international 
structures.

(ICA, 1995)

Cooperative Principles

1. Voluntary and Open Membership

2. Democratic Member Control

3. Member Economic Participation

4. Autonomy and Independence

5. Education, Training, and Information

6. Cooperation among Cooperatives

7. Concern for Community







Our diverse 
global movement







Is it a co-op, an NPO or a corporation?



Is it a co-op, an NPO or a corporation? 



Is it a co-op, an NPO or a corporation?



Is it a co-op, an NPO or a corporation?



It’s a co-operative



It’s a non-profit



It’s a private business



It's a co-operative
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Thenews.coop



What’s new and interesting in 
housing co-ops/co-op housing
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34thenews.coop/topics/housing-sector/
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Co-ops, Recovery And Rebuilding Baltimore
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News from the wider co-op 
sector in Canada: 
Stats & Stories (and tools)
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Co-operation Among Co-operatives (P6)

Informal 
Collaboration

Co-op to Co-
op Business 

Secondary 
Co-ops and 

Groups
Associations

Complex 
Networks

Co-operative 
Economy



Congrats to Karen Brodeur
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Further Learning:
Check it out

56





Recordings now available
managementstudies.coop ​
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International Symposium: 

Co-op Identity and Energizing 

the Co-op Brand



Photo credit: Co-op News

29





Free Mini 
Executive 
Education 
Session – 

Another one 
in 2027…







Connect
✔managementstudies.coop 
✔erin.hancock@smu.ca 
✔Message or call Erin - +1 902 802 7897
✔@coopmgmt
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Before you go

We need your help to do better!

Fill out a paper evaluation, fold in 
half and leave it in the room. 

Or fill out a digital evaluation 
using our conference app. 

Thanks!

When you get home

Find today’s workshop materials 
in the resources section on our 
website: 

chfcanada.coop/education/resour
ces

https://chfcanada.coop/education/resources
https://chfcanada.coop/education/resources
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Reminders

▪ Voting in CHF Canada National Business meeting happens on 
Saturday. Your co-op’s delegate must be there in order to vote.  The 
delegate can pick up a voting device at conference services​.

▪ All coffee breaks will be held in the tradeshow area! Make sure you 
visit all the tradeshow exhibitors so that you can complete the bingo 
card (found in your bag) and have a chance to win prizes.
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