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Member 
Education Forum

Avoiding Eviction: Measures that keep members housed 
Celia Chandler cchonestlyspeaking@gmail.com



We respectfully acknowledge that New Brunswick is 
situated on the unceded and 
unsurrendered territories of the 
Wolastoqey, Mi'gmaw, and Peskotomuhkati peoples. 
We seek to repair and rebuild meaningful 
relationships with Indigenous peoples and 
honour these lands which hold the hopes of future 
generations.
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Why this 
workshop 

now?
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Evictions are 
real
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numbers don't lie 

5



And 
neither do 

our streets
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Overview
1. Why eviction is the last resort
2. Alternatives to Economic Evictions
o Case study

BREAK
3. Alternatives to Behaviour Evictions
o Case study 

4.  Next steps: 
o Eviction Prevention protocol
o Resources

5. Questions 
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Legal 
Information



Legal 
Advice



Diversity, equity, inclusion, and 
belonging

Co-operatives are voluntary 
organizations, open to all 
persons able to use their 
services and willing to 
accept the responsibilities of 
membership, without 
gender, social, racial, 
political or religious 
discrimination.



Workshop Agreement

•Be present, ask questions, participate!
• Listen to understand, not just to reply
•One speaker at a time
•Respect opinions, even if you disagree
•Don't share private things 
• Let others speak



Eviction is a last resort
- 3 reasons - 
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Last resort because: 
Human Rights obligations
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Human Rights in Context
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Name a protected ground



Human rights protected grounds

• Age

• Race/colour

• Physical/mental disability

• Sex/gender 

• Sexual orientation

• Gender 

identity/expression

• Religion/creed 

• Political beliefs 
16

• Marital status

• Family status

• Source of income/receipt of public assistance

• Place of origin, nationality, ethnic, linguistic 

background/origin, ancestry

https://new-api.ccdi.ca/wp-

content/uploads/2025/06/20171102-publications-

overview-of-hr-codes-by-province-final-en.pdf for list by 

province/territory
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Duty to Accommodate to Undue Hardship

Very high threshold!

Consider:

1. Cost (including external funding)

2. Health and safety

NOTHING ELSE
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Human Rights Accommodation
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Last resort because:

Eviction process 

1. Evidence

2. Details

3. Consent

4. Accommodation 

information (if relevant)

5. Witnesses

 



Proving case with evidence

• Written complaints

• From multiple 

neighbours

• Staff reports

• Video

• Audio
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• Noise logs

• Security reports

• Fob data

• Police reports

• Photos

• ???



Proving case with details

What they say:  "my 

neighbour is driving me 

crazy with country 

music!"
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What we need:  "On May 2, at 3:45 a.m., my 

neighbour started playing loud music – I think it 

was the Judds – and it continued until 6 a.m. when 

my alarm went off. It happened again the next 

night from 3 until 5:30 a.m. This time, Taylor Swift. 

I have started a noise log that I will submit to the 

office at the end of the week."



Proving case with consents

What they say:  "My 

neighbour is dealing 

drugs from her 

unit.  This complaint is in 

confidence. I’m scared 

her friends will hurt me."
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What we need:  "This morning at 11:15 am, I 

saw someone at the window of my 

neighbour’s house.  He handed her some 

money and she handed him a bag of what 

looked like pills. I consent to you using 

this complaint."





Proving case 
with witnesses

• Well prepared
• Able to tell story
• Eyewitness  
• Not just members – also police, 

security, ??
• Remote hearings
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Last resort because: 

Co-ops provide 
housing
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Impact of eviction on 

individuals: 

• Housing crisis

• Loss of community 

support

• Homelessness may 

result



Last resort because: 

Co-ops provide 
housing

 

Impact of eviction on co-
op sector: 

• Co-ops accountable to 

funders and the public

• Damage to co-op brand 



Alternatives:  Preventing 
Economic Evictions
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Report on the Eviction of Al Gosling
- Hon. Patrick J. Lesage, 2012

- Each of us is limited by what we don’t know and by what 
others don’t know. With knowledge come understanding. 
With understanding comes justice and to have justice, we 
must never forget how the world looks to those who are 
vulnerable
o Honourable Justice Rosalie Silberman Abella, Supreme 

Court of Canada, 2010, Quoted in the Al Gosling Report
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What happened to Al Gosling?

• Al Gosling - Toronto Community Housing tenant 21 yrs

• Gosling did not complete Annual Review 

• Subsidy removed

• Arrears

• May 2009 - evicted

o shelters, infection, hospitalized 

• October 2009 – died 
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Report on the Eviction of Al Gosling

• Provides steps to prevent evictions of vulnerable 

people for arrears

• Vulnerable people include seniors, people with 

disabilities, mental or physical

• Vulnerability changes as circumstances change 
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What Lesage says about "vulnerable"

“vulnerable” 

o having difficulties coping with the activities of daily 

living or meeting their obligations as a tenant AND 

o without necessary support to maintain health or 

housing

support includes: neighbour, friend, housing worker
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Economic 
evictions

Two key causes
 

1. Non-Payment of housing 

charges - Arrears

2. Loss of Eligibility for Rent 

Geared to Income (LOE)
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Arrears Management 

• Members understand obligation to pay

• See Article 11 Occupancy Bylaw  

• Act fast – one month easier to catch up than two

• Communicate – phone, email, in person – whatever it 

takes!

RECOGNIZE VULNERABILITY!! 33



Loss of Subsidy 

• Follow funder rules 

• Members verify income 

annually
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REMEMBER ACCOMMODATION! 

• Extend deadlines 

• Use phone, email, in person, 

third party – whatever it takes!



Recommendations of LeSage Report

• Eviction prevention depends on clear, plain language 

communication

• Access to information, advice, emergency financial assistance, 

internet access

• Link to community supports
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Case study

- What worked in this case?
- What could a co-op do differently?
- Have you had anything happen in your co-op like this? 
- What in John's story could you apply to that case?
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Ask an 

important 

question?

Break



Alternatives: Behaviour Evictions
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Membership 
Issues
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Member 2

Member 3

Member 4

Member 1



Member relations policy

• process for dealing with conflict 
• set expectation to 

o Listen to others – understand how they feel
oCommunicate 
o Support majority decisions 
oRespect 
oWelcome, celebrate, & respect differences 
oAct co-operatively

• member relations committee to help prevent & resolve conflict 
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Case studies
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1. Sylvia's stuff
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Sylvia – caregiver to parents

Parents die

Stuff has memories

Inspection by co-op

Fear of fire

Eviction
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Clutter 
image rating 
scales

https://hoarding.iocdf.org/wp-
content/uploads/sites/7/2016/12
/Clutter-Image-Rating-3-18-
16.pdf
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Home Environment Assessment Tool for 
Hoarding (HEATH©)

• to assess health and safety risks

• universal tool designed for professionals working with hoarding 
-- fire inspectors, social workers, housing providers

From UBC's Centre for Collaborative Research on Hoarding​





2. Frank's Former Friends

Scenario issues

• Scared complainants

• Evidence at eviction

• Trespass Notice (depends on 
prov)
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3. Mick disturbs Neighbours

Scenario issues

• Neighbours complain

• House meeting?

• What notes?
• What disclosure?
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4. Antonio is slipping
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Antonio lives alone and is suffering 
early dementia

Agnes lives next door – helps him 
home in his underwear 

He's still cooking and driving 

Agnes reports to office 
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Issues
1. Privacy
2. Accommodate age-

related mental health 
issues – safety?

3. Eviction – evidence?



Remember: Eviction needs

• Evidence

• Details

• Consent

• Accommodation information (if relevant)

• Witnesses
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Next steps:
Eviction Prevention Protocols
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Other ways to accommodate behaviour?

• Remember principles

• Consult

• Mediate

• Support

• Lawyer's letter

• soundproof

• Informal board 

meeting

• Behaviour agreement

• Household move

• ??? be creative



Eviction Prevention – 

• mediation

• limiting access to staff 

or office

• sending warning letter

• arrears agreement

• behaviour agreement

• conditional eviction 

decision



Other Resources
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When to consult your Federation

• Training 
• Meeting chairing 
• When you think you might 

need a lawyer 
• Eviction prevention 

strategy
 



When to ask a lawyer or paralegal

• BEFORE issues 
become problems

• Eviction prevention 
strategies

• Behaviour agreements
• Accommodation under 

Human Rights Code
• Training 



Other resources
Centre for Addiction and Mental Health 
• https://www.camh.ca/
Canadian Mental Health Association 
• https://cmha.ca/ 
Commissioner of Housing Equity
• https://oche.ca/ 
Canadian Centre for Housing Rights
• https://housingrightscanada.com/ 
Local mental health and housing supports 

https://www.camh.ca/
https://www.camh.ca/
https://cmha.ca/
https://cmha.ca/
http://Comhttps:/oche.ca/
http://Comhttps:/oche.ca/
https://housingrightscanada.com/
https://housingrightscanada.com/


Do you have a 
resource? 



FREDERICTON   |  MEF 2026

Share what you’ve learned on social media!

▪ Post photos, favourite moments, 
or key learnings from today’s 
workshops on social media

▪ Tag us @chfcanada

▪ Use the hashtag 
#CHFCanada2026
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https://chfcanada.talentlms.com/

Self-Paced

$30 per course

Many courses to choose from

30 minutes per course

Requires internet connection

The National Education Committee presents

ONLINE LEARNING 

For board directors, co-op 
members, and staff

Move through the content when it suits you.

Fulfilling your legal duties as a board director​
Taking effective meeting minutes​

Chair like a champion​
Personal information protection​

Identity affirming language​
Maintenance 101 

Financial statements 101

Courses

Develop practical skills and 
gain knowledge 



Youholdthekey.ca

TAKE ACTION TODAY!



FREDERICTON   |  MEF 2026

Before you go

We need your help to do better!

Fill out a paper evaluation, fold in 
half and leave it in the room. 

Or fill out a digital evaluation 
using our conference app. 

Thanks!

When you get home

Find today’s workshop materials 
in the resources section on our 
website: 

chfcanada.coop/education/resour
ces
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https://chfcanada.coop/education/resources
https://chfcanada.coop/education/resources


FREDERICTON   |  MEF 2026

Reminders

▪ Voting in CHF Canada National Business meeting happens on 
Saturday. Your co-op’s delegate must be there in order to vote.  The 
delegate can pick up a voting device at conference services​.

▪ All coffee breaks will be held in the tradeshow area! Make sure you 
visit all the tradeshow exhibitors so that you can complete the bingo 
card (found in your bag) and have a chance to win prizes.
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Ask an 

important 

question?

Questions?



Thank you!
cchonestlyspeaking@gmail.com
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